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Precious Blood Hospital (Caritas)
Telemedicine Drug Delivery Service

Drug Delivery Service

The delivery will be provided by third-party service provider. By using our Drug
Delivery Service, you have authorized our third-party service provider to pick up
your medication(s) from our pharmacy and deliver them to you for and on your
behalf.

Upon the receipt of the medication(s), you will be required to sign a delivery note
and an authorization.

By using our Drug Delivery Service, you acknowledge and accept that the use of our
Drug Delivery Service (including those services provided by our third-party service
provider) is at your own risk. To the fullest extent permitted by applicable law, we
shall not be liable for any direct, indirect, incidental, consequential or punitive
damage or for damages for loss of profit or revenue arising out of any use of, access
to, or delay or inability to use or access of our Drug Delivery Service and/or
counselling for the purpose of dispensing medicine and other prescribed items to
you (including those services provided by our third-party service provider).

Delivery Schedule

For medical consultations completed in the morning of Monday to Friday, the
medication(s) will be arranged for delivery within the same day.

For medical consultations completed after noon on Monday to Friday, or your
delivery address falls into remote area (e.g., Tung Chung), the medication(s) will be
arranged for delivery on the next working day.

In the event that a delivery agent arrives at your designated address at the agreed
delivery time but is not able to make the delivery for any reason (other than due to
the default of the delivery agent) including if you or your authorized person fails to
turn up or collect the medication(s), the medication(s) will be returned to our
Hospital for your collection and no refund of delivery fee will be made.

Expected Drug Delivery Time
After telemedicine Drug delivery time
& payment settlement
Mon - Fri (morning) Same Day
Mon - Fri (after noon) Next Day
Remote area (e.g. Tung Chung)
Remark : Durg delivery time may be affected in condition of traffic

delay.



