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PATIENTS' RIGHTS

R ERE Right to Choices

)
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To accept or refuse any medication, investigations or
treatment, and to be informed of the likely
consequences of doing so.

HHEMBENEXER.

To ask for a second medical opinion.

EESIE B2 N ARAR RN REER,
To choose or refuse to take part in clinical research
teaching and demonstration programmeses.

FABEHE Right to Privacy Protection
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To have your privacy, dignity, religious and cultural
beliefs respected.

FEIRASENEARFBEERRE,
To have information relating to your person and medical
condition kept confidential.
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X07&HE Right to Information
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To receive information about what health care services are
available, and what charges are involved.

MERBEECHRER. ZEHER, RERRE, EROEE
ENIBEITIE,

To be given a clear description of your medical condition, with
diagnosis, prognosis (i.e. an opinion as to the likely future
course of any illness), and of the treatment proposed including
common risks, and appropriate alternatives.

MERLEMNEHE, WARTEEENEREEEA.

To know the names of any medication to be used, and its

normal actions and potential side-effects given your condition.

EBER#E Right to Complaint

REPFEFIREEFENEEAFHNRERLE,
To make a complaint and to have any complaint dealt with
promptly and fairly.

B 4 BR e TIBLED:

Contact Administration office:

ik FBNEERKIFSLENS 98

Address : 113 Castle Peak Road, Sham Shui Po, Kowloon,
Hong Kong

EEE Tel: (852) 39719914 / 3971 9915

{#HE Fax: (852) 2728 4290

BE Email:  pbh@pbh.hk
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Precious Blood Hospital (caritas)

2R (PR) RBEEENENREE, THRECHEFNREERE, HRNRIBEEEASHNER, BEEE.
The purpose of the Patients' Charter is to explain both your Rights and Responsibilities when you are using the services of Precious Blood Hospital
(Caritas). Knowing and understanding your rights and responsibilities will make your relationship with health care providers mutually beneficial.
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PATIENTS' RESPONSIBILITIES

HFEMRERORRNR. BASERNE. SIREREMERFE.
To provide as much information as you can about your present health, past
illnesses, any allergies and any other relevant details.

BREERMTCRERNEEER, REWET.
To follow the prescribed and agreed treatment plan, and conscientiously
comply with the instructions given.

BFEIRATET EHRA,
To follow the hospital rules concerning patient conduct.

BREERERSCRIRBIRFER.
To pay fully the required fees and charges for the medical services provided to
you.

AREREEASREAERNER ., Wik, XHIHEREZAES,; WAL
BERHNCIREN,

Do not ask health care providers to provide incorrect information, receipts,
documents or certificates or to make incorrect entry into the medical records.

INOCBERBEEERENN—TEAMY KB,

To keep your personal belongings in the ward carefully.

EREZ, WARKERHE, BERBHANKR,
To keep any appointments you are given, or notify the hospital as early as
possible if you are unable to do so.
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